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First-time creation of digital card
Digital card activation | Notifications
Cards dashboard | Digital cards
Accessing your digital cards

Payment options and flows

Digital card payment notifications and receipts

Digital cards settings
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First-time creation of digital card

Log in to MCB Juice and go
to the ‘Cards’ section

MCB Q

juice

Login

Access the app using your mPIN.

Enter mPIN

Forgot mPIN

Select card and click on
“Create digital card’

Visa Classic

&MCB

4550 23ee ssss 47472

VISA

Available to spend
MUR 5,000.00
Next payment : 15 Nov 2020

Create digital card

o e

‘

View transactions Get statement

Card security

Change PIN

Choose a custom PIN for your card.

= & =

Accounts Pay & transfer Cards

To create a digital card, please ensure that:
* Your physical Visa card is active.
* You have done at least one POS transaction using the card.

Click on ‘Next’

S\

s

0000 0000 0000 9o
=

You are about to add this card to
Juice Wallet
Adding this card to juice Wallet will enable you to use

it as option when paying using Juice Wallet. Your
physical card will remain active.

Checking phone
eligibility

C

Checking your device
compatibility...

It looks like it’s your first time creating a digital card
on this device. Please wait while we set up a new
digital wallet for you.

Creation of
wallet

@,

Creating your wallet...

It looks like it’s your first time creating a digital card
on this device. Please wait while we set up a new
digital wallet for you.

Connecting to
the wallet

@

Connecting your wallet...

It looks like it’s your first time creating a digital card
onthis device. Please wait while we set up a new
digital wallet for you.
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First-time creation of digital card

MCB Juice is being set up as your Digital card created but not
Enrolling of all Visa cards default payment app -> click on ‘OK’ Accept the Terms & Conditions activated for payments

Terms and Conditions
Digital Cards (Juice)
for Individual

Request submitted

Your digital card is currently being activated. You'll
receive a notification once it's ready for use.

MCB Juice has been set as
your default payment app

This enables you to make

Registering your card... contactless payments with your

It looks like it’s your first time creating a digital card
on this device. Please wait while we set up a new
digital wallet for you.

device without opening MCB
Juice.

To create a digital card, please ensure that:
* Your physical Visa card is active.
* You have done at least one POS transaction using the card.
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Digital card activation status | In-app notification

Log in to MCB Juice Open your in-app notification Click on ‘News & Updates’ Open the notification View your card activation details

I N D O —I®

Card activated
MCB Your MCB Visa eee 1234 has been activated.

Ju lce Transactions @ Card activated 09:15 ®

©® unread messages
E News & Updates Your MCB Visa eee 1234 has been

activated. 26 Jan 2024

25 Jan 2022

Bills & Invoices
Login 1 1 No unread messages 1 1 @ Card activated
Your MCB Visa eee 1234 has been
Access the app using your mPIN. ‘ « ) « activated on the 02/03/24.

News & Updates

YD unread messages You can use it for cashless transactions in-
Enter mPIN

store without the need for a physical card.

. = News & Updates
Goals & Limits

Forgot mPIN : : No unread messages
View card

Products & Offers
No unread messages

Delete notification

Security
No unread messages

New features
No unread messages

Quick links

\ * B &

Accounts Pay & transfer




(4

Digital card activation status | Push notification

Go to the notification centre and
Open the push notification Log in to MCB Juice click on ‘News & Updates’ Open the notification View your card activation details

25 Jan 2022

Transactions

e unread messages @ Card activated 09:15 ®

1 1 1 Your MCB Visa eee 1234 has been 1
| | | activated. d 26 Jan 2024
Monday, June 3 | | . . | | -
Bills & Invoices
Login 1 No unread messages | 1 @ Card activated

Your MCB Visa eee 1234 has been
Card activated | Access the app using your mPIN. | | | activated on the 02/03/24.

Your MCB Visa eee 1234 has been activated. News & Updates

You can use it for cashless transactions in-
Enter mPIN j unread messages

store without the need for a physical card.

L. = News & Updates
Goals & Limits

Forgot mPIN | No unread messages

View card

Products & Offers
No unread messages

Delete notification

Security
No unread messages

ﬁ New features
No unread messages

: End of list
swipe up to open
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Accessing your digital cards

Your cards dashboard is now

Log in to MCB Juice and go displayed like this Click on a card to view its details

to the ‘Cards’ section

- -

Cards

MCB O Visa Classic

JUICe Digital cards
y —
\(MCB . . !
y Visa Classic gMCB
45502300 0000 4782 | —

Access the app using your mPIN. ] t 4+ Create digital card ‘ ‘ Y550 23es esess L4787

Enter mPIN ‘ ‘

Login

Physical cards

Forgot mPIN Al Visa Classic
45502300 0000 4782

B VisaBlue
45502300 0000 4782

Card info View transactions Touch & pay

Card settings
Mastercard Classic

455023 4782
XYY Y Set card as default

5 2 & - J \c 65 2 =

Accounts Pay & transfer Cards i Home Accounts Pay & transfer Cards
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Creation of digital card | Alternative

The list of eligible physical cards

Log in to MCB Juice and go Click on that can be tokenised is displayed

Click on the + icon on the top right
to the ‘Cards’ section the +icon

Digital card created but not

MCB Q

juice

Login

Access the app using your mPIN.

Enter mPIN

Forgot mPIN

Cards

Digital cards

A Visa Classic
45502300 0000 4782
+ Create digital card

Physical cards

e Visa Classic
45502300 0000 47382

B VisaBlue
45502300 0000 4782

Mastercard Classic
45502300 0000 47382

\c 5 =2 =

", Home Accounts Pay & transfer Cards

Visa Classic

&MCB

4550 c23ee sees L7472

Card info View transactions Touch & pay

Card settings

Set card as default

\c 5 =2 =

", Home Accounts Pay & transfer Cards

Select the physical card that you want to
create adigital card from.

e Visa Classic
45502300 0000 4782

® VisaBlue @
45502300 0000 4782

when viewing cards carousel -> click on ‘Continue’ activated for payments

Request submitted

Your digital card is currently being activated. You'll
receive a notification once it's ready for use.
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Payment options and flows | Option 1: Payment starting from your MCB Juice app

Hold your phone onto
Hold your phone onto Unlock your phone: the POS reader to
Log in to MCB Juice Go to the ‘Cards’ section Select your digital card the POS reader PIN/Pattern/Biometrics complete payment Payment successful

C 19 i Gl -
Cards

\(g MCB | . \(g MCB {g MCB

MCB Q

Juice

Visa Classic
Digital cards

LVCB : 4550 23 : 4550 23 4550 23

Login

Access the app using your mPIN. 4550 23

+ Create digital card

Enter mPIN

Physical cards

Forgot mPIN Hold your phone near the reader to pay Hold your phone near the reader to pay

Payment initiated

2 Visa Classic
455023

@ VisaBlue
B 455023

Card info View transactions Touch & pay

Card settings

Set card as default
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Payment options and flows | Option 2: Payment without logging in to MCB Juice, similar to ApplePay/SamsungPay

With mobile phone in an unlocked state for less than 30 seconds

Unlock your phone and hold it onto the POS
reader (your phone should be in an unlocked
stated for less than 30 seconds for your Your default payment

payment to be completed) card is displayed Payment successful

12:53 | G& | &

FRIDAY, FEBRUARY 17 D e onlos : 4550 23

# @ VvCB Juice - 2 min v

i MCB Juice
‘ Notification

8 Messenger * 1d v

'? Ketty Merle ‘
. J Hold your phone near the reader to pay .
Private message Payment initiated

3 0 8 0
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Payment options and flows: Option 2 | Payment without logging in to MCB Juice, similar to ApplePay/SamsungPay

With mobile phone in an unlocked state for more than 30 seconds

Unlock your phone:
PIN/Pattern/Biometrics
Hold your phone onto
the POS reader to
complete payment Payment successful

Hold your phone onto the Your default payment
POS reader card is displayed

{\(IMCB {\(IMCB

4550 23 4550 23

Payment initiated
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Payment status notification | Approved payment

Open the push notification to
view your approved payment Log in to MCB Juice Transaction receipt Log in to MCB Juice Open the in-app notification Transaction receipt

Payment approved

. | 1 Transaction successful 1 Wl Payment approved at Winner’s of with your MCB 1 Transaction successful
. Card payment Visaeee 1234. Card payment

S Transactions

Total amount Total amount

Monday, June 3

MUR 2,800.00 | | | MUR 2,800.00

Login 1 1 Login
g | Merchant | g

Payment approved now ' ‘ Access the app using your mPIN. | | Winner’s Supermarket . | Access the app using your mPIN.
Payment approved at Winner’s of with your MCB ‘ ‘ ‘

Visa eee 1234.

Merchant
Winner’s Supermarket

From ‘ ‘ ‘ From
Enter mPIN Enter mPIN

MCB Visa eee456 ‘ ‘ ‘ MCB Visa eee456
Transaction ID Transaction ID

Forgot mPIN | | 1234567891011 | | Forgot mPIN ‘ | ” | 1234567891011

Date Date

30 September 2022 } } } 30 September 2022

Quick links
swipe up to open

*a 5 =2 B

) Home Accounts Pay & transfer Card
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Payment status notification | Declined payment

Open the push notification to Unsuccessful transaction Unsuccessful transaction
view your declined payment Log in to MCB Juice details Log in to MCB Juice Open the in-app notification details

Payment declined

Transaction unsuccessful 5 5 Payment declined at Winner’s with your MCB Visa
Card payment 3 W eee 1234

Transaction unsuccessful
Card payment

S Transactions

Total amount

Total amount
Monday, June 3 | | MUR 2,800.00

MUR 2,800.00
Login Merchant : | Login

Payment declined now 1 Access the app using your mPIN. | l Winner’s Supermarket
Payment declined at Winner’s with your MCB Visa { |
eee 1234,

Merchant

Access the app using your mPIN. Winner’s Supermarket

From

MCB Visa eee456

From

MCB Visa eee456

Enter mPIN Enter mPIN

Transaction ID

Forgot mPIN | 1234567891011

Transaction ID

Forgot mPIN 1234567891011

Date Date

30 September 2022 30 September 2022

swipe up to open

W, Home Accounts
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Digital cards settings

Click on ‘More’ and then on ‘Settings’ to enable/

Log in to MCB Juice disable your digital card payment option

Accounts

Login

Language

Access the app using your mPIN. ;
English

Enter mPIN

Biometric login
Login with your phone’s biometrics.

Forgot mPIN

MCB Juice as default payment If disabled, you will Only be able to
Tap to Pay with your phone upon
logging in to MCB Juice (refer to
‘Option 1: Payment starting from
your MCB Juice app’)

This enables you to make contactless
payments with your device without opening
MCB Juice.




&MCB

Thank you



