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REGISTRATION TO INTERNET BANKING (INDIVIDUAL)
Overseas Customer

The Mauritius Commercial Bank Ltd.
9-15 Sir William Newton Street, Port Louis, Republic of Mauritius  T:  +230 202 6060  F:  +230 208 7054  E:  contact@mcb.mu
SWIFT Code MCBLMUMU  BRN:  C07000934  www.mcb.mu
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 This form can be filled in on a computer; alternatively please print and complete fields below in CAPITAL letters using black ink and tick (a) where appropriate.
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1. Applicant’s Details

First 
Name:     

Last 
Name:     

*To:   The Operations Supervisor

Important: Please send this form duly filled in to the address below.

2. Internet Banking (MCB IB) Service Options

a  All Options (Mandatory for overseas customers)

3. Daily Fund Transfer Limit (DFTL)

Please set my DFTL to MUR:

  5,000              10,000                25,000            50,000                 100,000  

  250,000      500,000        1,000,000        3,000,000 (Applicable to Private Banking Customers only)

4. Login Password

Please send my Login Password by:   SMS    OR       Express Courier Service (hereafter referred to as “ECS”)

5. Security Token (Mandatory for customers who are based abroad and for a DFTL above MUR 250,000)

Hard Token

You understand that a Security Token, which is used to authorise transactions on MCB Internet Banking, is mandatory for all transactions.
The Security Token shall be sent to you by post to your registered residential address. The Security Token should be activated prior to it
being used. You shall call MCB Contact Centre (202 6060) for the activation of the Security Token failing which you shall not be able to
authorise any transaction on MCB Internet Banking.
You formally and unreservedly agree that:

(1)  In case of loss or irreparable damage, a new Security Token shall be issued and a corresponding fee at the time of replacement shall
be debited from your account(s) without prior notice by MCB.

(2)  In case the Security Token is to be sent by post together with the Login Password, you accept that they be despatched separately for
security reasons.

(3)  You have read and understood the Terms and Conditions (copy of which is available on MCB website) applicable to MCB Internet
Banking for Individuals and unreservedly agreed to be bound by them.

(4)  All applicable fees and charges (including the application fee for the Security Token and Express courier services in case the Security
Token shall be sent overseas) shall be debited from your Account(s).

  Soft Token

(1) You have read and understood the Terms and Conditions (copy of which is available on MCB website) applicable to MCB Internet
Banking for Individuals and unreservedly agreed to be bound by them.

(2)  All applicable fees and charges shall be debited from your Account(s).

  Customer Service Section

  1St Floor, MCB Head Office,

9-15, Sir William Newton Street,

  Port Louis, Mauritius

Initials:   ...........................................................................................................



2

By signing below, you acknowledge having read and understood the Terms and Conditions (copy of which is available on MCB website) relative to the 
MCB Internet and Mobile Banking Agreement and unreservedly agree to be bound by them.

Signature:               

Name:               

National ID:            

OR

Passport Number: 

Date:               / /    (dd/mm/yyyy)

FOR BANK USE ONLY

TO BE COMPLETED BY A RELATIONSHIP OFFICER/CSR/CSS

Customer Number:           

   KYC Details Checked                      Signature Confirmed

Address to send Login Password and Security Token: 
Insert Print Address Number

Confirmed By: 

Signature: 

Signature Code: 

Input By: Instakit Reference:  

Signature: 

Signature Code: 

6. Charges

In consideration of the above, You formally authorise MCB Ltd. to debit the relative fees and charges for security token and ECS* from your 
account bearing number: 0 00   should any of the above-mentioned items is sent overseas.

*Please refer to the relative fees and charges on MCB website.

CUSTOMER DECLARATION

Account Details
You understand that all your MCB Savings, Current, Loan and Fixed Deposit Accounts will be automatically linked to the MCB IB Service.
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