
Secure Code
Here’s how the 

works

3 SIMPLE STEPS

Card 
details

At the payment stage, 
enter your card details:

card number, expiry date,
name, security code (CVV)

1 Transaction 
done

Online transaction 
completed

Customer 
identification3

Enter your User ID
Note: Your User ID is 

available on MCB Juice in 
the 'Cards' section.

If you do not receive your OTP within 15 seconds, 
you have 3 attempts to request a new one.

The OTP will be sent either to your mobile number or 
to your email address, depending on the authentication 

channel you have selected

By SMS OR By email

Purchase 
authentication2

Enter the One-Time Password 
(OTP) sent to your mobile 
number or email address

XYZ12345 LtdXYZ12345 Ltd


